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Friday: Tai Chi—Seated 

Thursday: Tai Chi 

Thursday: REFIT 

5:30 pm 

11:00 am 

10:15 am 
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together the maple syrup, melted coconut oil, cinnamon, vanilla extract and salt together un�l 

������*��Pour the maple syrup mixture over the oats mixture, and toss un�l everything is evenly mixed.�
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Bill Clough to place an ad today! 
wclough@lpiseniors.com or (800) 950-9952 x2635

Northern Utah’s Premier
 Skin Care Provider.

Come See Our New Mohs Surgery Center.

1760 N. 200 E. Suite 101
North Logan

435-787-0560

www.rmdmed.com

Jasen Nordberg 

Your Trusted Medicare Advisor

(801) 825-4990, TTY 711 

7 days a week, 8 a.m. to 8 p.m., local time 

MolinaHealthcare.com/Medicare
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News Release 

SOCIAL SECURITY 

Social Security Expands Public Hours at Offices Nationwide 

Wednesdays to Return to Full Public Service Hours; Agency to Hire 1,100 Direct Service Employees 

Starting on January 8, 2020, Social Security offices nationwide will be open to the public on Wednesday 

afternoons, Andrew Saul, Commissioner of Social Security, announced. This change restores Wednesday 

public service hours that were last in place in late 2012. “I don’t want someone to come to our office at 2:30 

on a Wednesday only to find our doors closed,” Commissioner Saul said. 

In another move to improve service to the public, Commissioner Saul announced in his Open Letter to the 

Public at www.ssa.gov/agency/coss-message.html that the agency is hiring 1,100 front line employees to 

provide service on the agency’s National 800 Number and in its processing centers. The agency is currently 

bringing onboard 100 new processing center employees and approximately 500 new teleservice representa-

tives for the 800 Number. An additional 500 hires for the 800 Number will occur later in 2020. 

“Improving service is my top priority. Increasing full public service hours at our nationwide network of 

more than 1,200 field offices is the right thing to do and will provide additional access,” Commissioner Saul 

said. “The hiring of a thousand new employees to provide service through our National 800 Number and an 

additional 100 hires to process people’s Social Security benefits at our processing centers around the country 

are steps in the right direction in our mission to greatly improve the service we provide.” 

Currently, a field office is generally open to the public from 9:00 a.m. to Noon on Wednesdays. Beginning 

on January 8, 2020, offices will remain open until 4:00 p.m. on Wednesdays, with typical field office hours 

from 9:00 a.m. until 4:00 p.m., Monday through Friday. 

While the agency continues to improve both the access to and the experience with its services, it is im-

portant to note that most Social Security services do not require the public to take time to visit an office. 

People may create a my Social Security account, a personalized online service, at www.socialsecurity.gov/

myaccount. 

Through their personal my Social Security account, people can check personal information and conduct 

business with Social Security. If they already receive Social Security benefits, they can start or change direct 

deposit online, and if they need proof of their benefits, they can print or download a current Benefit Verifi-

cation Letter from their account. 

People not yet receiving benefits can use their online account to get a personalized Social Security State-

ment, which provides earnings history information as well as estimates of future benefits. Currently, resi-

dents in 40 states and the District of Columbia may request a replacement Social Security card online if they 

meet certain requirements. The portal also includes a retirement calculator and links to information about 

other online services, such as applications for retirement, disability and Medicare benefits. 

Many Social Security services are also conveniently available by dialing toll-free, 1-800-772-1213. People 

who are deaf or hard of hearing may call Social Security’s TTY number, 1-800-325-0778. 

Mark Hinkle, Acting 

Press Officer 

press.office@ssa.gov 

Monday, December 2, 

2019 

For Immediate Release 
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435-258-8828 
455 E 2500 N

thegablesassistedliving.com

Take A Tour Today!
Care • Compassion • Comfort

Bill Clough to place an ad today! 
wclough@lpiseniors.com or 

(800) 950-9952 x2635
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